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ABSTRACT
This study by Louis Harris and Associates was

designed to determine the percentage of Americans lacking the
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country. A test on reading and filling'-out applicatiop forms
indicated that from 4.3 million to 18.5 million Americans are,
functionally illiterate. The average range of functiova1 illiteracy
for rural dwellers was .4-16%; the percentage of city residents with
functional illiteracy was 4-13%. Fewer persons residing in small
towns and cities had. difficulty reading forms.and suburban residents
filled out the forms most easily.' The South had the highest range of
functional illiteracy (4-15%), and people in the West tended to have
fewer reading deficiencies than those in other areas. Practical
.litericy appears to decrease in direct.proportion'txkincome in the
United: States. The age group from 16 to 24 proved the most literate
and the oldest (50 and over) were the most deficient in .reading
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PURPOSE OF THE STUDY .

On July' 31, 1970, President Nixon announced the appointment of

40 men and women (including businessmen, teachers; Congressmen, civic

leaders and entertainers) to' serve on the National.Reading Council, a

'supervisory board 'to a new national_ reading program

iymediate and urgent task was to.measure the extent

The Council's most

of reading deficie n-

e'
cies in the United States. T6 undertake this task, the National Reading

Council commissioned Louis Harris and Associates, Inc. This study:fi

ground-lreaker in its attempt to measure scientifically the literacy

rate amotg all ,sectors of the United States population, was to be com-

pleted in time for the Council's first annual meeting in Washington, D.C.,

on September 10th.

(own.' PrOm its inception, the study was planned to measure the "sur-
.

Vival" literacy rate in the United Stites. It would determine the per-
. .\

ventage ofAmericans lacking the functional or practical readilig skills

necessary to "survive" in this tountry. HoW many 'Americans were revanted

by raiding deficiencies, we asked ourselves, from filling out.application

forms for such common needs as a Social Security number, a personal bank

.17

loans Public Assistance, Medicaid, a driver's license? Fundamentaily, this

is a study of functional rather than. by-rote literacy.,

The purpose of this study was to measure reading ability and not

application form's. In order to avoid a defensive reaction on the part of

th respondent, however, he was told, "we.are doing a survey'on the subject

different application forins people have to fill out. It seems these

&ys that nearly everyone has to fill out application forms for many of

,ha things they do.!'

LOUIS HARRIS AND ASSOCIAi7ES;. -INC.
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SCORING METHODS.
O

Performance on each individual application form and overall per-
.-

formance on the five forms together were measured according to a simple'

percentile scoring system. The Harris firm first counted the: number of s'

correct answers and compared them to the number of possible answers on

each form. On Form I (Identification Form), for example, 15 answers were

required and should have been supplied by the literate respondent. Fifteen,

therefore, was :used as a base for scorino, purposes. If only three appro-

priate answers were supplied the raw score was 3/15.

he base for each of four of the five forms varied according to

the nature of the questions asked. Some questions were to be answered

only.by those respondents who had answered the previous question nega-

tively. For example one'form asked: "Are.you able to work no4?

If unable to. work now, why are .you not able to work now? .")

In cases where the respondent correctly skipped a question, the scoring

base .was reduced.

--/n...tabulating the scores recorded by the coding departnent our

computer operators followed theTercentile reference code Shown below:

Punch Percentage Correct

-1 0% I.

-2 1-9%
-3 10-19%

-4 20-29%
-5 30-39%
-6 40 -497.

- 7 50-59%
-8 60-69%
-9 70 -797.

- 0 80t.89%

-x 90-100%

\\.
-y Refusals

Loins HARRIS AND ASSOCIATES. INC.
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V

If on Form I with a base of 15 possible answers, for 'example,

the respondent supplied only three correct answers (20%. correct), this

score Was recorded in Punch 4 of the computer column. Refusals to.fill

out an. individual form also were recorded:. After scoring each form sep-

arately, the'computer arrived at an overall percentile score for each.

respondent..
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"RANGE OF ILLITERACY"
e.

Respondents who completed correctly 90-100% of the five forms
.44 j

averaged together are.considered fully literate for the purposes of this

study. Incorrect answers up to tencpercent are overlooked in the scoring
4

and attributed to carelessness, difficulty of the form structure and con-

tent, but not to reading deficiencies.

The basic approach in analyzing this study habeen to order

people on a continuum which reflects four types of "literacy.groups":

1. "Low Survival Threshold" 7-' Respondents who average more

than 307. incorrect, that is, less than 707. correct on all five

forms. The survival probability.Of.this group must,be assumed

,

to be low. Relatively, they are therefore considered functionally

illiterate in modern American society. Despite the fact that

these respondents may show anywhere up to 709. correct answers,

they are still contideNd relatively illiterate. This pattern

was followed in 0, der to include in the functionally illiterate

group those Americans who might:recognizeOertain familiar words

(i.e., "age", "name", "address "), but have serious reading and

comprehension problems.

2. "Questionable Survival Threshold" -- Respondents who aver-7

age more than 201 incccrect answers, that is,less than 80%correct

answers. Since the groups are figured cumulatively; this group

includes respondents inthe.more-than-307. group also. Members of

this literacy grenp filled out the forms with Considerable diffi-

culty and belong therefore in a questionable survival grOup.

. LOUIS HARRIS AND ASSOCIATES. INC.
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3. "Marginal Survival ThrctIlhold" -- Respondents who answer

more than ten percent incorrect answers, that is, afiy,ndmber of

correct answers below 9O7..- Generally, this grgup lacks total

survival reading ability and includes members of the above two

groups.

4. "Likely. Survival. Threshold" -- Respondents who answer

less than ten percent incorrect answers, that is, between 9Q-l007.

correct answers. This group is considered functionally literate.

The term "range of illiteracy" will appear throughout the,report.

It refers to the range between, the "Low Survival",and.%larginal SUrVisial"

'Phis range includes members of groups'1,-27' and 3 above.
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Chart.---1 lists the application forms in the order of difficulty

indicated by the results of the. survey. .Form IV'(Application forlstIbiic

Assistance) proves overall the easiest to read: _only three percent of
. %

the people answered incorrectly more than ten percent of the form.

Form V (Application. for Medicaid) proved most difficult: . nine percent

of the .people. reads-Incorrectly more than' 307. of the form and 347. read

incorrectly snore than ten percent. The average rangeof illiteracy was

from three percent,(the percentage of people who averaged more than 307.

incorrect) to 137.(the percentage who averaged more than ten'percent in-
.

correct). Converted into population, thii repreSents a range of 4.3'

, ,- .

million to 18.5 million. A total of 4.3* million Americans fall into the
'4*

"Low.SUrvival Threshold" group, 7.1 million into the "Questionable Survi-

val Threshold" group, and 18.5 million into the "Marginal Survivor-Threshold".

group.

The results of the study show, therefore, that, due to reading

deficiencies, three.percent of all Americans had difficplty filling out
- -

.

an application for Public Assistance, seven percent had difficulty Com-
: _

pletinvi simple. identification forth (the eqUiVAlent of an application

. .

for a SociaL-Security number), eight percenthad trouble' With an applied-.

a'

tion for a driver's, license, 117. with an application fora personal bank

loan, and 34% with an' application for Medicaid.

LOUIS HARRIS AND ASSOCIATES, INC.
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Fo rm I (1-

Form III

Form II .

Form V

Average

Projected to population
(in millions)

Less than 0.5%.'

C.

TOTAL

More Than
30TIncOrrect

More Than
20% Incorrect

More Than
10% Incorrect

%.

,*: 1 '3

1. 2 7

3.. 8

e 2 4 11 .6

9 17. 34.

..../

06.01114111061.

5 13

4.

- .

7.1 18.5

NOTE: Forms ranked according to difficulty with least diricult
form first. y

8
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t .00 ten percent.

the four locations where respondentt live: Rural Areas, Cities, Towns and.

Suburbs.. The average range of functional illiteracy fOr rural inhhb.itants,

9 XI

9
.5

.

Charts II, III, IV and V break down the resultL of the study, into

(iee.Chart II) was" 4 -16%; that _is, Tour, percent of the

interviewed missed. more .than 30% of the answers, seven

more ehan:10% of the a swers' and 16% missed more, than

"1ft.

Inch- avcrage'range of functional illiter,,acy (see Chart III) was 4- X137.;

that is, four percent of the city population interviewed missed more than

30 % ,of the answers,5six percent missed more than 20%, and 13% missed more

xn

rural population

percent hissed

ten percent.

City dwellers had similar difficulty in filling out the forms.

IV

.

Fewer people who live in small towns and cities.had difficulty

reading the forms. Only,an average of two percent read incorrectly more

than 307. of the forms, a'.total of five percent failed on.mor\e\than 207.
,.

and 12% left mom than ten percent unanswered.

V

SUburban.residcnts filled out the forms most easily of:these -

'four groups. .Their average:range of functional illiteracy was a low

2-9%. Only Form V (Application for Medicaid) was difficult for some

suburban residents:--iii-this form six perdent missed more than\307. of

the answers,. 117. missed_ more that 207., and 267. missed moo than ten percent..

LOUIS HARRIS AND ASSOCIATES, INC.0
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..
VI

0

The results c.f the study also were looked at..in termsof
, -

regiori'eareas : the South, the' East, the.kiidWest and the West.: The
r

South fidd. the 1ii,gliect average, rangeof functional illiteracy -,- a range

of 4 -15%. Four pero.at answered. incorrectly more than 30% of all forms,
;

averaged togethcir, sevgp percent answered incorrectly more than 20%. e .

and 15% answered incorrectly more than ten percent.

rii
Among the regional groups, the Fast had-the second highest

range of ilinctisons.1 illiteracy. Four percentof all Easterners lnter- ,

.. . .

viewed missed more than 30% of the answers; six percent missed. more than

. )20% ens, rafeheti more than ten percent'
.

The functiOnal illiteracy rate of Midwesterners, ranged, from

3 to 13%. These figures suggest that the Midi-Teat has an average illi-
teracy rate only slightly higher than that of the East and the South.

Pc
,

.

Peopleu in the Wes tend to , have fewer reading dificiencies than

inhabitants of the other three regions, the study showed. A small average

oof one percent of all esterners interviewed. answered incorrectly more

than 30% of the five forms. Four percent missed more than 20% and ten

percent ,missed more than ten percent.

3

o

LOUIS HARRIS AND ASSOCIATES, INC.. .
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CHART. VI- - IX

South

Form 1

Form II

Form III
Fem. IV

Z
Form V

ti
Average

. East

C

7Fotm
Form II .

Form III
Form IV
Form V ., °

. .

Average .

Midwest.

/

o ,

1 .0

More Than
307. Incorrect.

.%More Than
207. Incorrect

. More Than
10"/.. Incorrect

% 7., 0/. ,

f

2 4 9

3 5 15

5 10

n2 2 3

. 21 37

4 7 . 15

-
2 3
3 5
3 . 5

\ 1

\ 10 16

Form I

Form. II

Pori
.s PPM; IV 7.

Wesat

a. .

4. . .

.

. .

4

1

3
2
1
9

,

7
12
11

5.
34

. 14

2
. 7

5 10

4
3

17 . 34

6 13.

Form I -

Form II,

Form 121
Fnn. IV
Form V

:Ave rage 1.

* 2
Ith

.* 111- .

5 !:

.

14

4 10

Less than 0.57.

.

5

566
2

28

".

1°2 .

r-

-..-:-
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Chart X illustrates that practical literacy decreases in direct

proportion to income in t1 9. United-States. A large five percent of the
;

people with an annual income under $5;000 missed over 307. of,. the answers,.

-
compared. to only two percent with an income from $5,,000_ to_$9,999,_ two

percent' with an income of $10,000 to $14,999, and .a small one percent
Or

with an income of $15,60 or more. While.nine percent of those\ earning

under $5,000 mi sed 2a or more, only three percent of those earn ng
\

$15,000 or more missed the same number of answers. Likewise, '18%

those earning under $5,000: missed more: than ten percent, compared to
0

seven percent who earn $15,000 or more.

For the .income group under $5,0010, the range of ilkiteracy was

5.48%, compared to 2-137. for the $5,000-$9:99.9 group, 2-1070 lfor.the
. .

$10 , 000-$14 , §99 group, and 1 -77: Tor. the $15 , 000-and-aver group..

LOUIS IIARRIS ANTI ASSOCIATES. INC.
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St

XI

When reading deficiencies were correlated with race, the study

revealetit'som2 striking figures. While the range of illiteracy for white

respondents was a low 2r127., the range for black respondents was a high

. Only two percent ofall whites missed more than 307. of the answers,

coMpared.to.eight percent of the blacks.. While only five percent d? tha

whites;whiteOtissed more, than 20%, ,l37.. of the blacks missed the same number.

While only 127, of .,all. whites answered incorrectly more than ten percent

of the forms, a'high 227. of .a:11 blacks interviewed answered incorrectly

the same-number.

a

WIC HAWS A411 ASSIr$0400.S. INC.
.1
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ti;: CHART XI

Form

Pori II

Form III

Form IV

Form V

I 1

More Than
30% Incorrect
.White Black

%

1 3.

2 6
**

1 . 4

8 23

More .Than
20% Incorrect
White Black

2 6

3 11

9

5

16 32

Average

* Less. than 0.5%.

8.

More Than
10% Incorrect
White Bloc%

6 15

.10 21

/7 18

3 8

32'

.10

.

13 12 L 2

16.
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6

XII

In comparing race with literacy the study focused particularly on

one limited sector of.both racial groups -- those respondents earning less
.

than $5,000 annually. Even among members of thiS law income group, the

.illiteracy range of non-whites*(8-25%) was much higher than that of

whites (4-16%).

initsecr:More than

the same amount.

-While only four percent of whites in this income group

30% of the answers, eight .percent of non-whites missed

While only seven percent'of whites in this group answered'

incorrectly more than 20%, 14% of non-whites answered incorrectly the same

.

number. Finally, while 16% of Whites here missed more than ten percent,

an,enormous 25% of'all non-whites earning less than $5,010 it year missed

more than ten percent of the answers on the'forms.:

* Non - white here includes blacks (Negroes orientals, Puerto Rica0, and
Niekican Americans.:

16

1.0111S HARRIS ANli !Assncintes,

17.
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ion
For the purnoses of this study, the U.S.1 population was

divided into' four age groups: ,people 16-24 years did, 25-29 years,

30-149 years and 50 and over years of age. -.TAO youngest group proved
0

to' be the most litiate; their illiteracy ranger was a low 1 -9N. The
.

oldest' (50 and over) group' proved mOSt,defiCient in readin,g ability,

with an illiteracy range of 5-17%. Both.the 25-29 year olds and the..
30 -49_ year 01dt had. an-identical illiteracy range of 2-11%.

O

19.

While only one- percent of the youngeit group-missed over 30%

...-
of the answers on all forms. averaged. tosether, two percent' of the 25-

.49

. . , ., . .
..... ,

.149 year olds missed over 30%, and five percent of the 50 plus group
. ....

wit . ,.

iiiited tie. came. number. -Itiilei,pii.ly- four percent -.of the under-25 year.

. .
... .. ....... .

olds.: averaged more than 20%. incorrect s. ',fife percent of the 25-49. year
.

olds and: eight percent of the 50.'and..over group Missed.'inorethan 20%. -.

,

Only nine percent of. the 16-24'year old's answered incorrectly more'.tbrui

ten percent of the forms,. while 11% of the'25149 group.fad a large ..17%
;

f

of those 50 and over-answered 4ncorr.eetly..more-than ten perbent. .

. .. 1 __...-:

..

3

.
.,1%0111S, liAtkjS rosortAtiis.. INC..
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CHART XIII

ri

3

More. Than 30% Incorrect

AGE

1 -tore Than 20% Incorrect

:16

to ,

25
to

30
- to

50
and

16 25 30

to. to to

SU
and .

Cr 24 '. 29 49 Over 24 29 49 Over

% z.. % % % %

v.

Form" I * * 2 1 2. 1 4

( Form II 1 1 2 4 2
elk'

4 7

Form III * 1 1 2 3 3 4

* 2. 1 2 2.
Form V. 9 8 15 12 '14 16 25.

ONNIMINN
....NOMOMMWIR

Average 2 2 -5'. 5 5

** Less than 0.5%.

V.

More Than lo% Incorrev..

16

to

25
to

30
to.

50
and

24 29 49 Over
.*% % % %

3' 5 5 12

5 9 9 19

9 .7 8 9'

2 5 2 - 4

27 29 33 43'

:r
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..............

0

In comparing age *with literacy, the study focuced particularly

on a lim1tO sector of all age groupr.-.tht,se idth an inco of Iass.than

$5,000 annuall:.P. For this low incom.:: group,

all age-groups is noticeably hicher_thpktho

th illitorar range.for

range fdr age gzIoups .

regardless of ineat,. The illiteracy ran ,b for people under 30 years

under $5,000 is 2-13% (coalpsre. to a2-107.rasze for all income 'groups

together). The range -.for 30-49 year elders udder $5,000 is .4.16 (coal-

pared to the 2-11%rame for all income groups). The. range for 50'
- .

year olds an older earning .leas then- 0,090 is 7.21% (compared to the

5-17% range flr pia income.groupe in that age category). The old and

P10 Poor each hAve periousIerieng problems,' but the elderly-poor
!

must strumle most for "sUrvi6.1".

21.

SSOCIATE..$. INC,
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C

In their fight for equality, women have managed to surpass men
.

slightly in reading ability'. While Only two percent of all women interviewed

missed more -more than 30% of the answers, three :percent of the men missed% ,

''the same number.

0 .

the men incorrectly answered more than, 20% of the is:5mi. Only 11% of the

Only five percent of thewomen compared to six percent. of

.women missed more than ten. percent of the answers, while adaiger 14% of the

men missed the same nuiber. Thus the;illiteracy range for the men was'three

to_ 14%, coMpared-to a lower two to 11% for the women.

O

N

1.01:IS HARPAS .ti A550(1,STES.. ,
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C11AitTX

0

U

SEX.

More Than
3. 07. Incorrect

. Min Women

Form I. 1. * .

Form II 2 1.'

Form III' 1. 1

Form IV 1 1

Form V. 9 910110.111
Average 3 2

. *Less than 0.5%'

I

More Than
20% Incorrect
Men Women

%

3 3.

4, 2

4 3

3. 2

18 3.7

6 5

More Than
10% Incorrect
Meh Wc.:.en

10 4

1.2 9

_9 8

4 3.
36. -33.

o e4

0

60

J.

0
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0

Americans born outside the United States have assimilated rela-

tively well into the literate population. of this country. Their illiteracy
A.

range.is only seven to 16%, coiparedwith.the three to 13% .range among the

'

total population.. Seven:percent of these immigrants (compared to.three.vr-.

.cent of all' Americans) missed more than 30% of the answers. Nine percent

missed more than 20% (compared to flue percent of all Americans).' Finally,

16% miased more thari ten percent of all answers (compared to 13%' of- all

'-

Americans).
I

:

r

ar

0

LOUIS HAIMIS ,AtlitiOLSSOCIATCS.
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.' CHART,XV.I

;

Form

Form II

Form III

Form IV

Form V

r

BORN OUTSIDE OF UNItri) STATES

''MoreThan
L.307, Inumrent .

Heapondentu
Born Out- Respon-
aide 'of U dents:

%

3 .

8
.

2

ITO re. Than '
20% Ineorrest.,

Rc:opondenta Total.
Born Out... P,eapOn-
nide of U.S. dent^

% .

5

6,

5

.>
19 r 17.=

3

bore --Than
,10% Incoreeet

Iteupondcapi;
Born Out- Res
aide _of U.S. den::

%

"9

19

10

5
.0
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27.

XVII

The final dimension was.eclucational-backgrOUnd. Not surprisingly,

reading ab4lity.increased in direct proportion to years of education. The
4

illiteracy range of people who completed eighth grade-1)r less was seven to

23Z, compLred te,..a two to 12% range for hose whO completed some high sch.30.,

and a one to eight percent range fOr people with some colldge.educetion; It
. v

is striking, however, that 26% of the people with'some college education Mis
.

aed more than ten percent'of Form V. These figures suggest that, the practical

,

reading ability needed to complete the forms essential for '.'survival" may

differ somewhatfrom the achievement oriented or theoretical reading skills

stressed in many of our schools and colleges.

* .

LOUIS. HARRIS
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L

SAMPLING liEnioD

The Harris study fd; the. Rational Reading 0:x.ncil -vas based _on a

national sample survey of the civilian non-institutional population of

the United States. (Alaska and Hawaii, however, are not represented in

the ample.) .Literv. Jews were conducted with randoinly designated. rei-

pondcnts in 100 different locations throughout the country. The:schedules

(completed questionnaires) and forms were edited and coded in New York.

The coded questionnaires were "key punched. and the data tabulated. by

stanclp-rd computer equipment. Analysis of the data was.done by Louis

Harris and Associates, Inc.

The national sample used for this study is based on .intercensal

estimates of the population of each state in the country, and of the pop-

ulation resident in standard metropolitan areas and in the rest of ti..3

country. These population estimates are produced annually by the Bureau

of the Census. The sample locations are selected biennially to.:reflect

the cumulatiire changes in.the country's demographic profile.

The national sample is stratified in two dimensions -- geogra-

phic region and metropolitan (and non-metropolitan) residence. Strati-

fication.inc ires that the sample. will reflect, within one percent, the

.national proportions of the. constituent strata.

Within each strata-' the selection. of the ultimate" sampling unit

la cluster of adjacent householdsrwas achieved in a series of steps,

technically calle:: multi-stage clurter sampling.' First states ;4 then

countries and then minor. civil divisions (cities, towns, townships)

were selected with .Probability proportional to census estimates of their

respective household p9pulations. Maps of the selected civil division

, .

.LOM1S HARRIS m41. ASSOCIATgS. INC!

28
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obtained and partitioned by segments containieg approximately

the came number-of howeholds. Thiswas generally done in New York, bud.

for the smaller civil divisions, septeutingwas generclly perfomed

the field.\ One of the segments division was included in

the'litermir survey.

Interviewers contact 16 households within .each segment. AL

each household the respondent was chosen by means of a random select:f.on

to the number of adults sixteen years or older of each

the household. On the average.a segment pToduced one

is 'who inet.the agel'sex and voting requirements of the

pattern, geared
,NN,

sex Who 13,ye in

dozenrespondem

surveY. \ 4.

When the compacted intervievq:yere received in /kw Ur a sub-

sample of the respondentsw.rere-contactect to verify that the data had

been accurate'' reeorded... Occupation, industry, and "open-ended" public

opinion questi ns\were coded. The information contained in the coded

questions Tres was then transferred to punch cards to permit computer pro -

cessing dud ta ulation of the data.

Attempted Interviews 1685

%

Interviews Completed 88

IntIctrviews Not Completed 12...

C
\

mmunication barrier (language,
deafness)

Refused to fill out forms

C4tinuation prevented by
)isual defect

blindeess;
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LOUIS HARRIS ArD ASSOCIATES, MC.

i 1 RocLefellcr Flaza
New York, N. Y. 10020

August 1970

Study No. 036

14-1 Female 14-2

Interviewer's Name

County

FOR OFFICE USE ONLY -- 0 NOT FILL IV:

Questionnaire No. 5- 6- 7- 8-

Sample Point No. 10- 11- 12- 1.

City Town

State

I'm from Louis Harris and Associates, the national public opinion 'research firm. We've

asking your neighbors some questions as part of a survey and would now like to ask you

Let me see just whom I am supposed to interview here.

HOW TO DETERMINE i111011 YOU APE TO 'INTERVIEW IN THIS HOUSEHOLD

1. If only one woman or man lives here, interview that person, providA your quota for tha:

sex has..not been completed.

2. If morathan one woman or man lives here, list only the Women or men -- NOT BOTH. Then

start atthe bottom of. the list and move upward until you come to the. first next

to which you have entered a name (or described by position): The person next to this

ne is the only person you can interview.

1:11POIMM: List only the women or men who are at home -- NOT 110M.

Mow 'many women or men 16 years or over live here?
(write in)

'Who is.the oldest woman Or man who.lives here and is athome now? And the next oldest?
(STARTING WITH THE OLDEST, LIST (BY AGE) EITHER ALL OF THE WOMEN OR ALL OF THE MEN --

,NOT BOTH -- NOW AT HOME)

EITHER WOMEN. OR MEN.

Identif b name or osition in the houSehOld

(Women -- wife, mother, daughter, boarder, etc.)
(Men husband, father, son, boarder, etc.)

2.

3.

AGE

30

LOL'i 11.110:IS Ass. ASSOCIATLS..
. .
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-2- CAW) I 20%6

Via, We are doing a survey on the subject of different, application forms people haVe to fill

r..ut. It seems these day!, that nearly everyone has to fill Out application forms for many of

lle'things they do. In general, do you mind filling out forms a lot, some but not a lot, a

Attle_or hardly at. all?

1
1

Lb. What are the two or three things you
dad most in filling out application forms?

. Mind a lot 15-1

Some but not'a lot -2

A little -3

Hardly at all -4

Not sure . -5

O

1

. .

lc. What two or three specific applicaticr.
forms which yOu have had to fill out do you

,mind most filling out?

1.7-
19-
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3-
5 . . _. . . .. . ... ....-.... .. .. ...................... . . ...... ....

rl . :; . \ut 1'0 like to a:Ayou to help w: by
(,- . ', , .i I I: -Ii.. out :.0:.!e forms. :here wil 1 he

f.!

k110t11.1:1; for you to sign and none of the .forms
r:art ...iflicial i:: any way. They.nre just ex-
mr.pl...?; of the kinds of forms people have to
f i1 1 out the?:i. days-. Here is the f irs t form.

it(1w.cu 03ro:::)...,:a FORM 1) if you are unwilling
to ,:ic us wry; informatioa (such as your weight

ii_u your. aac) on this or any of the follooln.,:, INTEL VIEWER NOTE: .
for:;.t., ploasc wake up an appropriate answer to If ir:erviewer filled out any p::rt of :.;:y..Uuti, it=s. farm for the respondent becaUse of physic.-._
"NO*.!.!.:: IF Ri:::ZioNDErT HAS A.M PROIlLEN rILI.E7C
i hand:: cal!, that. prevents respondent from
t Oln TM: FORM, DO NOT READ THE CATLCORUS OR writing, record below.
i QUI:f.:TIONS OMR ANY COND*.:1011. IF THE RE-
ISPO.:Di.NI CAYAIT WRITE P.I.CAUSE ye PHYSICAL
i HANDICAP, PROIlLEMS WITH Or.NMANtllIP, OR ANY- 22-1: Form I.
i0.111P.3 YEASOn, 111 VOLUN'itER TO WRITE IN HIS Form II -2
I AWS'AtS FOIL HIM. LUTE ON .TILE FORM THAT YOU, . -3
AND NOT TIM RESPONDENT, FILLED OUT TUE QUES-

Form-.III
-4

1

TioNx,var.. DO NOT READ AU? QUESTION OR. Form V
Form IV

4 -5
_

VOLL!z:TEER Air; ANSWER.
. .

i iNTERVIEWMNO'll: VERY IMPORTANT

Ll indness or Visual Defect .. i . 20-

211;
2e. Finally, we would like you to fill :,.
a form that is similar to an applicatic...

'Medicaid. Please complete the form as if
you uere app]ying.for medical assistanr!.
(HAM RESPONDLNT ,FORM V)

Interviewer filled out:
II

1.

if re.spundent is*blind or has any visual
defect. which .prevents hisher reading the
forms, " ebove and SKIP TO FACTUAL.
DO NOT COUNT TOWARD QUOTA.

2. Refusals or .Cannot 21-
lf respondent refuses' to continue or canno
continue/ 1'X" above and explain

. . SNIP TO -FACTUAL. DO NOT COUNT TOWARD QUOTA

2b. .:vi,' her' isa second form I'd like you
t.0 . fill out '(hAND RESP0.401INT FORM 'II) It is
the ;.ind *of forth people have to .complete when
they :rthey for a personal bank loan. Let's
suppor:e yOu :ire applying for a loan of $500-
today,, Wpay off bills, and would, agree to
pay o:f the loan in 12 monthly payments.

Now here a standard -form given by some
state: to People. who are elnnling for a
driver's license. I'd ,lilac: you to fill it out,
just as though you were' orplying for a driver
iicense. (11ANr.! RESPONDENT FORM 111)-

2d. N...nt tae uc.ttld like you to fill our. a form
that is typical for people .who, are applying for
huhlis .assisuinee. Even though ,ytitt may never-
make . -iuch an :ipplication, 'toed appreciate your

doing :his. for us. Let's suppose you have been
ill along time and ltilqe no more money. left
(IWas ia:sronnwi. rowel IV)

3. Which, if any, of these types of for
have you ever filled out before?

Form I (Identification form)..... 23-1

Form II (Personal loan) -2.

Form III (Driver's license).... -3

Form IV' (Public assistance)....: -4

Form V (Medicaid)

INTF:RVTF.WEZ: TAKE BACK ALL FORMS. MA'.:.
CERTAIN THAT ALL FIVE ARE FILLED IN AS is
AS RESPONDENT CAN, THEN ATTACH THEN SECL7.-E
TO THE BACK OF THE QUESTIONNAIRE.

32
40

.
1

I:0k i. 11Alti:1 t. .-Asst'xIAT. I.NC

41.

o.

a.
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t *1 -4- . CARD II
teu its,A a few lac:nal oue.tiw.. Even though yvu may i:. Are you a etcrahet of a labor union or ie any e.lice
Anwertd none of thin before:, I'd like you to amwer family a masher of a labor union?
now for statisticalyurposes caly.

Filot is your position in this household?

t.lale head of household 10-1
I:Wife of rale held -2

- .:.Fenale head of house .old (no nalc head) -3
Other (speify) ' -4

is the head of the household an hourly wage worker,-
.
t.7,ried, self-employed, on commission, or what?

ourly wage woll.er '11-1
Salaried . -2
tSelf-omployed -3
On commission, tips -4 .

Retired

3 of the above:

-5

Student -6
Hilitary service -7
Housewife -8
Unemployed -9
Other (specify) -0

(ASK
F3)

(SKIP
TO
F4) .

(ASK. IF "HOURLY WAGE WORKER", "SALARIED", "SELF-
LOVED", "ON COI-MISSION,. TIPS", OR "RETIRED" IN F2)
t type of work does (did, if retired) the head of
household do? (PODBE FULLY, FINDINq OUT. WHAT THE

'IS CALLED, DUTIES INVOLVED, g:rc., IN ORDER TO.
'EGORIZE CORRECTLY BELOW) ..

.

'tensional, engineer 12-1
lalor, official, proprietor -2
qical workr .. -3
les worker -4

'Idled craftsman, foreman -5
!rative t -6
Wiled laborer (except fare) -7
evice:worker , -8
rocs, farm manager, farm laborer -9
her (specify) -o

(ASK EVERYONE) Are you single, married, divorced,
dowed, or separ:,:ed?

1 Single :13-1(SKIP TO 1"6)
Harried

p
Divorced -4 (ASK FS)

-

i Widowed
-......

:;4

Separated 1110 -S
4 .

;. (IF "HARRIED", "DIVORCED", "WIDOWED", OR "SEPARATED"
1E4) How many children under 18 years of age do you
Pia .

1.

1 14-1 5.... 14-5
2 -2 6. -6
3 -3 7 or more. .-7
'4 4 .None -8

6. What in the last grade of school you completed?

Less than 8th grade 15-1
'8th,grade -2
Some high school . -3.
1970 high school graduate .. -4
High.school graduate . -5
Some college -6
2-year college graduate -7
4-year college graduate -8
Post graduate -9._

.7. In what age group are you? (READ LIST)

Halt Ferole Hale Female

16 to. 17 16-1 17-1 35 to 39.. 16-6 17-6
18 to 20 -2 -2 40 to 49.. -7 -7
21'to 24 -3 -3 50 to 64.. -8 -8
.25'm 29 -4 -4 65 S'over. -9 a1
30 to 34 -5 -5

Union meoher
Union memblx in -2
No union member .in family.___ -3

What is your religion?
Protestant 19-1
Catholic: -2
Jewish

-4

2035
c:

None....j -5

were youblirn?

United itates 10-) srie TO Fit)
Other.; -2
Not sure, -3 (ASK F1CS)

FlOa. Where

FlOb. CASK IF "OTHER" OR ',41j0T SURE" IN Flea) flow long have ye.:

lived in the United States?!
Less than 1 year 21-1
1-to 5 years- -2
6 to 10 years .-3

More than 10 years -4
Not sure -5

Ell. (ASK EVERYONE) For statistical purposes only we need to
know your total family income far 1969 before taxes.
please look' at this card and tell ne which letter best rcpre-
sentseall,the money the members of this household either earne:
or received from salary or wages or other sources, such as pc:-
sions,stocks and bonds, real estate, and other investments
in 1969. CUM RESPONDENT CARD "Al

A. Under $3,000 22-1 F.$15,00-$19,999... 22-i
8. $3,000-$4,999 -2 G424003424099..

*-7C. 44,000-$6,999 --3 11.$25,b00 and over. -:

D. $7,000-$9,999 4 I.Not sure/refused. r5
E. $10,000-$14,999

INTERVIEW4: IF "NOT SURE" OR "REFUSED ", ES:LMATE AND "X" 1113
LETTER ".in to THE LETTER YOU ARE ESTIMATING.

RECORD 411E FOLLOWING -- 14 NOT ASK:

F12. Ethnic Group or Racial Background:
White
Black/Negro
Oriental

23-1 Puerto Rican 23-:

-2
....._

Mexican-American -:
---,

-3 Other (specify) -S

113. Length of Interview ("X': ONLY ONE):

Less.than 15 minutes 24-1

16 to 30 minutes -2
31 to 45 minutes -3

46 minutes. to 1 hour -4

1 hour 1 minute to 1 hour 15 minutes -S
1 hour 14 minutes to 1 hour 30 minutes -6
More than 1 hour 30 minutes -7

Respondent's name:

Address: CITY/TCRC::'

State: Zip Code: *Telephone:

THIS IS A fONA FIDE INTERVIEW AND HAS BEEN O9 fA1NED ACC=4:!..701K.
MY AGREEMENT WITH LOUIS IL\RRIS AND ASSOCIATES, INC.

Interviewer's name: Date:

Time (o'clock): Sample Point No.:

Validated by: Date validated:

FOR OFFICE CSE ONLY:
O

rom 1 . FORM 11 COM lil FOEN iv %::

25- 29-, 7 33- 37-
. 26 30- 3- 3U-

27- 31- 35- 39-

28 .32- . 16- 40-
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1.) Pc;nt, full namo you
use or would ut:e if

you wocd.

i,oc4 I 11)ENTIFICATiqu

(FIRST NAUL)

.'N

(1I1DDLL.NAME). (LAST NA::

2.) Print full tea
given you at birth.

3.) Place of birth.

(ClT')
..

(STATE)

4.) Mother's full name
before she married:

.) Father's full name
(regardless whether
living or dead).

6.) Your present age (age on last' birthday).

7.) Your sex.

8.) Your color or race.
c

9.) y ur mailing address.

MURDER AND STREET, APARTMENT NO., P. O. BOX, (STATE) Ce.,IP

OR RURAL ROUTE)

10.) Today's date._

11.) Telephone Number:.

PLEASE MAKE SURE ALL QUESTIONS HAVE BEEN ANSWERED. IF YOU ARE NOT SURE OF AN ANVER TO A::Y
ITEM, DRAW A LINE THROUGH THE SPACE PROVIDED FOR THE ANS:MR..

LOUIS HARkIS AND ASSOI.IATI:S. INC..

34
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,1

( 1111r. AN 11,1:01'FIC1A1. l'Ot.E; TO 111.-: USED inn.? FOR puRro5r.s OF PUBLIC DPVIION RESEANCJI.)

'FORM

APPLICATION FOR PERSONAL LOAN

beginning on the following date (today)

repaYable in monthly prymr.:.,.ts ,

.
I 'hereby. apply for, a loan of $

3

Miss
Mrs..

Mr.

Date o

r.
. Birth:

(PLEASE PRINT YOUR FULL NAME)

Home Address

(CITY)

(NUMBER AND STREET)

(STATE)

(MONTH, DAY & YEAR)

Apartment
Number:

Number of
Dependnt.;

Home

Telephone:

Number of
Years there

(ZIP CODE)

Last previous oddr'ess
(NUMBER AND STREET) (CITY) (STATE)

Nearest Relative
Not Living /With You

(NAME') (ADDRESS) (RELATIONS-1;1-2)

PLEASE MAIM SURE ALL QUESTIONS HAVE BEEN ANSWERED. IF YOU ARE NOT SURE OF AN ANSWER TO ANY

ITEM, DRAW A' LINE THROUGH THE SPACE PROVIDED FOR 'IHE\ ANSWER. .

35.
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(THIS IS AN UNOFFICIAL. FORM TO l USED ONLY FOR PURPOSES OF Lamm %MON RESEARCii.)

PORM111
I.

APPLICATION FOR DRIVE-R'S LICENSE

1. What is your na.lie?

2. What is your. weight?

3. What is your height? feet, inches

4. What is theculor of your eyes?

'5. List any visual, physical, or mental "conditions that might imp it your ability

to drive safely?

6. List anYz12.6.vious driver's license issued to you: State Year

7. How manyiimes have you previously been examined for a driver's, license?

8. What day of the week woula be most convenient for you to take tlie driver's

examination?

9. What hour of the day would be most convenient for you to take the driver's

-examination?

PLEASE MAKE SURE ALL QUESTIONS HAVE BEEN ANSWERED. IF YOU ARE NOT SURE OF AN ANS:ER

TO ANYJTEM, DRAW A LINE THROUGH THE SPACE PROVIDED FOR THE ANSWER.

41.
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(THIS. Is CAIN UNOFF1pAi. FORM TO iiEUSED ONLY FOR PURPOSES OF PUBLIC OPINION msrAmi:.;

. Your name:

. Sex (male or female):

3. Date of birth:

4. Place of birth:

FOIII IV

APPLICATION FOR PUBLIC ASSISTANCE

0

5. 1 am applying for public assistance- or care Because :,

5. Have you ever applied for or received any help from a Welfare Department?

6. (IF. APPLIED FOR OR RECEIVED ANY MELP)What kind of assistance was.that?.

7. Are you able to work now?

8. '(IF UNABLE TO.WORK NOW) Why are you not .able to work now?

9. How often. do yOu visit a doctor or :a cliniz?

10./Where 6 you usually eat your meali? 11111.

11.. List the name of anyone who helps you do. housekeeping or helps, you with .per -

;~ onal needs.such as bathing, dressing, running errands?

12. How many family members presently live in this household?

PLEASE MAKE ,SURE ALL QUESTIONS.RAVE BEEN ANSWERED. IF YOU ARE NOT SURE. OF AN

ANSWER TO ANY ITEM, DRAW A LINETUROUGH TUE SPACE PROVIDED FOR TILE ANSWER.
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A. l't :on app I y i I i)r i eat- i

Address:

0It S NAI 1 E

B. Do you earn a sal:r.,. or wage?

If employed, write below:

Eployer's name and address:

Total wages of incohle:

.1\

(FIRST Ntnr.)- (1N1TlAl.)

Are y Du self employed:

per (week, month, etc.)

liow many hours per week are you usuallY employed?

C. Is any payment for room and board or °the( contribution received from any other
. person echo resides in the household?

If nailer person paying, answer the following:

Na e of person making payment or contl-ibution:

'AM unt paid: per'(week, month, 'etc.) ."

D. Do yoU !n ye -cash savings or other liquid assets such as savings accounts, savings b.:-
socks, bonds, etc., or any peniling for .persOnal injury,. disease or disability-I

I have cash or other savings;, answer the folloWing:

pes of assets:

me,of bank,. company invested in: .

ash value orf<estimated value:

0

E. Do you own life. insurancepolicies'.
°

if *response is yes, answer the following:
t <

Name of insurance company: .

.

Type of pol icy :

(INDICATE WHETHER WHOLE LIFE, 20 PAYKENT LIFE, 20-YEAR ENDOIsrMENT;
INSURANCE, FAMILY PLAN, ETC.) .

F. Do you expec t: Lo incur any medical expenses within the next three months?

If yes, what type of 'medical !service is required?

Estimated cost:

C. Do you have any physical or mental handicap or disability?

If have handicap or disability, write below:
. I

db*"..i.......... plo .o.'
.2.; C:;.:.7.:Description of handicap.or disability: EA:. :70

Date started:

PLEASE MAKE SURE An. QUESTIONS' HAVE BEEN /iNSWIZRED. IF YOU ItE NOT SL.T.E O. A.. ANS

ANY ITEM, DRAW A LINE THROUGH THE SPACE PROVIDED. FOR THE AN sWE4_&M-,,1,7..,_


